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Celebrating 75 years!

The best technology.

Employees who want to make a difference.  

Great rates. 

 That’s how we empower financial success. 



Thanks to our valued
members we are proudly
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FINANCIALS As of December 31, 2013 and 2012
in thousands of dollars

NOTES: FAIR VALUE OF FINANCIAL INSTRUMENTS
(1) Fair market value has been estimated using the discounted cash flow method for any class of financial instruments with a maturity or repricing term of greater than 12 months. 
The book value and fair market value of loans, investments, and share certificates with a maturity or repricing terms greater than 12 months were as follows:

(2) For member shares and one-year share certificates, book value represents fair market value. Member shares reprice monthly and constitute member 
ownership equity in the credit union.
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Statements of Income
2013 2012

Assets 2013 2012
     Cash in Banks $                            2,343 $                            2,147
     Loans to Members (Note 1)                                      305,210                                      283,922
           Allowance for Loan Loss                                       (3,500)                                       (5,600)
     Investments (Note 1)                                        253,819                                        274,698
     Other Assets                       13,132                       12,976

     Total Assets $                                       571,004 $                                       568,143

Liabilities & Equity
     Members’ Shares (Note 2) $ 354,585 $ 340,413
     Share Certificates (Note 1 & 2)  126,337  139,543
     Other Liabilities  4,455  4,745
     Reserves  85,627  83,442

     Total Liabilities & Equity $ 571,004 $ 568,143

Revenues
     Interest on Loans $                                     18,167 $                                             18,243
     Investment Income  3,553                                         4,092
     Fee Income  7,095                                                                                 6,779

     Total Revenues $                                       28,815 $                                       29,114

Expenses  
     Dividends on Share Accounts $ 533 $ 799
     Dividends on Share Certificates  1,156  1,563
     Loan Loss Provision Expense  (612)  3,288
     Compensation & Benefits  12,049  11,546
     Office Expenses  6,318  6,291
     Membership Benefits  1,845  1,576
     Other Expenses  983  926

     Total Expenses $ 22,272 $ 25,989

     Net Income $ 6,543 $ 3,125

Statements of Financial Condition

Book Value Fair Market Value
Dec. 31, 2013 - Loans 278.3 283.8

Investments 196.1 194.8
2 Year Share Certificates 35.2 34.6

Dec. 31, 2012 - Loans 257.0 274.2
Investments 204.7 208.2
2 Year Share Certificates 41.4 40.3

For the years ending December 31
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S Arizona

Peoria

California
Santa Clara

Connecticut
Bristol

Georgia
Atlanta

Illinois
Burbank • Chicago 
Crystal Lake • Elgin  
Mt. Carmel • Oak Brook  
Rosemont • Streamwood  
Warrenville 

Kansas
Kansas City

North Carolina
High Point

Ohio
Marion

Pennsylvania
Towanda

Texas
Dallas

Virginia
Herndon
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Locations 

2013 QUICK FACTS
 

19 —  Corporate America  
Family Credit Union branches  
in 11 states

6,700+ — Shared Branches

60,000+ — Surcharge-free ATMs  

Visit www.cafcu.org to find branch locations  
and surcharge-free ATMs nationwide.

>empowering financial success

“I would  
recommend 

CAFCU for their 
convenience, 

professionalism 
and overall 

helpfulness.”

“CAFCU makes 
me feel as if I 
really matter, 

they really care 
about 

     my financial 
health.”

“I would 
recommend 

CAFCU 
because of 

the easy 
access  

   with online  
services.”

Elsa S. — Illinois 
Empowered member  

since 2004  

Joseph M. —  California 
Empowered member  

since 1979

Ladonna W. — Illinois 
Empowered member  

since 2010

“Opening up  
my account was 

quick,  
understandable 

and  
      convenient.”

Joshua P. — Illinois 
Empowered member  

since 2013
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Peter Paulson
President

Investment Committee  
Political Action Committee 
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Kenneth Naatz 
Secretary

Membership Committee
Investment Committee 

Glenn Brown
Director

Membership Committee
Loan Committee

Paula Blonski
Director

Membership Committee 
Supervisory Committee

Maurice Thompson
Director 

Nominating Committee 
Supervisory Committee 

Thomas Rieck
Director

Supervisory Committee 
Political Action Committee 

MEET YOUR 2013 
BOARD OF DIRECTORS 

Tory Gum
Associate Director

 
 

John Blozis
Treasurer

Investment Committee
Nominating Committee

Costanzo Maestranzi
Chairman of the Board

Investment Committee
Nominating Committee

Ron Kalisz
Vice Chairman 

Corporate America Family  
Credit Union’s Board of Directors 

are elected by members and 
serve voluntarily on behalf of the  

membership to oversee the  
operations of the credit union.
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Our History 

1939

1997

1997

2014

1985

1986

1956 An ambitious group of 15 
Automatic Electric Company 
employees each deposited $5 into 
the Automatic Credit Union.

Automatic Electric was purchased 
by GTE Corporation — the credit 
union changed its name to GTE 
Employees Federal Credit Union. 

We began serving various sponsor 
companies and appropriately  
changed our name to Corporate 
America Federal Credit Union. 

We changed from a federal charter  
to a state charter. Our name was 
changed to Corporate America  
Family Credit Union.

MARTI  — Member Audio 
Response Telephone Inquiry 
became available to all members. 

Online Account Access became 
available to members. 

Our Administrative office located  
at 2075 Big Timber Road, Elgin, IL  
opened. 1992

Corporate America Family Credit 
Union celebrates 75 years.
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Mobile Banking  became available  
to members. 

2008

We offer our members a variety of empowering online 
services including account viewing, funds transfer, bill pay, 
loan applications, deposit and withdrawal capabilities, 
educational articles and more. 
 
Online financial services are available from the comfort of 
your own home with the click of a mouse or on the go with 
your mobile device. 
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Learn more about the history of Corporate America 
Family Credit Union at www.cafcu.org/aboutus. 

Figures as of December 31, 2013

 4,780  
Mobile Banking  

Users

26,993  
Online Account 

Users

 2,788 
Bill Pay  
Users

24,195 
eStatement  

Users

7,042 
Registered  

Remote Deposit 
Users

 4,583 
Live Chats  
Initiated

1,856 
Online & Phone 

Membership  
Enrollments

844 
Online Account 

Enrollments

2013 statistics:  

1-800-359-1939  www.cafcu.org www.cafcu.mobi
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>empowering financial success 

“CAFCU’s member service goes a long way. 
Every representative has always been incredibly 
friendly and wiling to help with any issue. The 
rates and offers you have are second to none.”

Parley C. — Illinois
Empowered member

since 2007

“CAFCU is a friendly and professional 
establishment. They offer solutions to fit 

my needs and their member 
service is impeccable.”

Jackie L. — Florida
Empowered member

since 2011

“I’ve had friendly and helpful member 
service, great loan rates and reliable online 

access since I opened my account. No 
other institution has served me as well.”

Michelle S. — Virginia
Empowered member

since 2005

“I love working with CAFCU. I moved all my accounts 
and loans there. CAFCU has the best member 
service and are always able to get my loans 

approved in a timely fashion. I wouldn’t trust my 
finances to anyone else!”

Laurie R. — Illinois
Empowered member

since 2006

“I’ve been a member for 25 years and 
CAFCU has always been there  for me 

when I needed them.”
Margaret M. — Connecticut

Empowered member 
since 1989

“CAFCU has helped me tremendously. 
I can always count on them to give 

me lower rates and help me with my 
needs.”

Lucia C. — Illinois
Empowered member

since 2011



1-800-359-1939  www.cafcu.org www.cafcu.mobi


